Access Quality Report

(Definitions of key terms are found at the end of this document™®)

I. Contacts, Screenings and Referrals

The following statistics are for the week of 6/02/03 — 6/06/03 only. This section of the
report gives the total number of contacts, the time it took us to serve them, and the total
number screened.

Total Contacts: 144 Served at First Contact: NA%
Served within 24 hours: %
Served within 48 hours: %
More than 48 hour wait:

Total Screenings: 28 Errors: 10 Accuracy: 64%

System-wide Referral Breakdown: (28)
(Where clients were referred and with what form of funding)

Adult: 23

Mini-Clinic M/C: 13 Medi-Medi: 2 Realignment: 1
Assessment Center M/C: 4 Medi-Medi: 0  Realignment: 3
Mental Health Court: 0

Children: §

Children’s MC: 4 S/D: 1
Children’s Spanish Speaking: MC: 0 S/D: 0
Children’s Sexual Abuse: 0

Children’s Hearing Impaired: 0

HF: 0
HF: 0
Wait for Service:

Assessment Center: 2 Days Mini-Clinic: 5 Days

Children’s: 13 Days Children’s Spanish speaking: 17 Days
Children’s Hearing Impaired: 28 Days

B. Source of referral

Adults: 1 PCP; 1 Victim Witness; 2 KMC; 1 Court; 3 Kern Family Health
Care; 1 Cal-State Training Clinic; 14 seli/family.

Children; 2 DHS; 3 family.



I1. Monthly Statistics and Comparisons - May 2003

These statistics are updated at the end of each month and are for the month noted in the heading.
Comparison statistics are by volume for year-over-year; versus the YTD average; and versus the
previous month. (XX) indicates a reduction in volume.

Contacts: 608 Screenings: 143

Served @ First Contact: 93.4% Referred for Assessment: 23.5%
Contacts

May 2002 v. 2003: Not Available

May 2003 v. Apr. 2003: (28%)
Apr. 2003 vs. YTD avg: (25%)

Screenings

May 2002 v. 2003: (32%)
May 2003 v. Apr. 2003: (19%)
May 2003 v. YTD avg. (24%)

III. Annual Statistics and Year-to-Date Overview

These statistics include running numbers year-to-date, averages for the year-to-date by month, by
quarter and in comparing quarters one calendar year to another.

The following are true and updated as of 05/31/03:

Contacts: 3,912 Screenings: 935
Average monthly contacts: 782 Average Monthly Screenings: 187

Avg. service requests by Qtr: 2,347

2003 Q1 assessment referrals v. 2002 Q1 assessment referrals: (16.2)%
2003 Q2 assessment referrals v. 2002 Q2 assessment referrals:
2003 Q3 assessment referrals v. 2002 Q3 assessment referrals:
2003 Q4 assessment referrals v. 2002 Q4 assessment referrals;

1V. Subsiance Abuse Profile

The following is a statistical breakdown, based only on self-report, of the number of
individuals who use or have used drugs and/or alcohol (see specific criteria listed below)*.

The first breakdown is by the “level of assessment referral” from Access (Level 2 vs.
Level 3), and the second by the type of substance abuse problem reported.

Neither statistic reflects prescription or OTC medication abuse.



We began keeping these statistics on 3/4/03, and as listed, are for the year to date from
that point in time.

Those reporting a. ..
Serious D/A hx: Level 2: 41.4%

Tevel 3: 65.2%

Any Problematic D/A Hx: Level 2: 52.7%

Level 3: 78.5%

V. Understanding Eligibility for Services

Affirmation Rate:

Following is the rate at which the Assessment Center confirmed a screener’s suspicion of mental
illness meeting the eligibility requirements for the System of Care.

As of May 2, 2003, screeners guide all consumers through the Access/Assessment process,

including discharge planning and community resource links for those not meeting the criteria for
service.

Affirmed by Assessment Center

May 03: {(MediCal): 77% (Realignment): 69% (Overail): 73%
YTD “03: (MediCal): 75% (Realignment): 35% (Overall): 58%
(73/98) (25/72) (98/170)

Assessment Center opinions affirmed by authorizations

May 2003: 90%
2003 YTD: 90%

Suggestions for improving this document are welcome. We keep data on the types of
problems and people who present for services and are happy to incorporate most any of
the requests for information that those in the Department believe could help them
improve their service delivery. Suggestions should be sent in writing to Christopher
Reilly, MFT c/0 MKS Access and Assessment Center.



Definitions:

Contact: People who appear in person or call by phone secking mental health services.

Screenings: The number of people that were subsequently referred on for an assessment
after contacting the Access Center.

Accuracy: Refers to the percentage of screenings that needed correction or clarification
prior to being forwarded to an assessment team, and are used primarily for internal
quality control issues at the unit. Errors can occur in any of 30+ quality control items,
but do not necessarily reflect clinical or judgment errors. Common errors include not
signing the screening, or not obtaining confirmation of MediCal. All errors noted are
corrected prior to leaving the Access Center.

Serious D/A history/use: “Serious™ abuse refers to the use of illegal “street drugs”, not
including alcohol or marijuana. It is included whether or not the person cites the use as a
significant contributor to their asserted mental health needs. Any use refers to all of the above,
plus alcohol and/or marijuana, but only where the client has identified MJI or ETOH use as being
or having been a problem. :

Referral Plan: All clients seen for an assessment, but found not to meet the criteria for services
are referred back to the screener who then attempts to develop a link to appropriate contmunity
based services. We track the percentage of people who report being satisficd with the referrals
received. Satisfied is at the time of the referral plan meeting, but does not include anybody who
appealed and then became satisfied subsequent to that meeting. The latter group would be
incorporated into the “dissatisfied” total for this statistic.



