Identifying High Risk Transitional Adults in the 
County Mental Health Systems

A Report from the CMHDA ASOC/OASOC Transitional Adult Subcommittee

In Spring 2005, CMHDA’s ASOC/OASOC Transitional Adult Subcommittee distributed a survey to all county mental health directors, requesting that they complete the survey with information on how they identify their high risk transitional adult clients. Transitional adult clients are defined as individuals between the ages of 55 and 59 years old. 
There were 85 hits to the survey site and 36 who completed the survey.  It will be the results of the 36 that will be referenced in the results that follow.

The results of the survey yielded some interesting information such as the fact that “Transition age clients” are not identified as high risk clients 100% of the time.

The following are findings from the survey:

The first question asked how counties identify their high risk clients in the transitional adult age group.

38 % of the respondents identify their clients as high fiscal utilizers
79% of the respondents identify their clients as high service utilizers

35% of the respondents indicated that they identify their clients in different ways. The ways that they may be identified was at special clinical meetings, by number of hospitalizations and number and severity of medical problems, on a case by case basis, by getting referrals from community and other agencies.
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The second question of the survey asked how high risk clients in the transitional adult age group are identified, depending on the level of care options.

67% of the respondents indicated Long-Term care (e.g. IMDs, Board and Care)

82% of the respondents indicated Acute Care (e.g. Physical or Mental)

21% of the respondents indicated that some of their clients are on conservatorship, but are living alone, also that there are referrals from community partners. Some identified their clients by computer searches and statistics in other agencies such as mental health, IHSS and APS.
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The third question asked how counties identify their high risk transitional adult clients, depending on the diagnostic indicators.

45% of the respondents indicated they identify their clients by dual diagnosis (mental health and substance abuse)
58% of the respondents indicated that they identify their clients by multiple diagnoses (physical and mental health co-morbid conditions)

73% identify their clients by chronic care (chronically mentally ill)

21% indicated that they identify their high risk clients, according to diagnostic indicator options by acute care situations and behavioral indications, and acuity as identified by staff or a referral.
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The fourth question asked if clients are automatically identified as high risk, and 100% of the respondents indicated that they are not automatically identified as high risk.
One of the final questions asked what counties use in identifying high risk transitional adult clients if different from the other questions already asked. There were twenty responses to this question and most of the responses can be summed up into the areas listed below:
· When a consumers mental health symptoms are stabilized and then deteriorates

· Homeless or in danger of losing housing

· Those with cultural and language variables

· Changes in behavior, physical status, loss of support

· Repeated interventions being necessary

Overall Comments on Identifying High Risk Transitional Adults
Some respondents noted that they do not have a formalized way of identifying high risk transitional adults. Also, it was noted that it is important to look at the individual needs of each transitional adult, and not just try to fit them into particular categories. It was also noted that through the Mental Health Services Act, counties hope to be able to more adequately identify these individuals.
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